
Windle International Uganda is a leading provider of quality 
education for refugees and people affected by conflict. From 
early childhood right up to postgraduate level, we help 
people to fulfil their potential, lead fulfilling lives, and 
contribute to sustainable development.  

A small group learning taking place in Palorinya Refugee Settlement  



Our Story 
About Windle International Uganda 

Windle International Uganda was established in 
1996 with the aim of promoting peace and 
development in communities. We provide 
access to quality education and training and 
advocate for the rights and needs of the 
underserved people. 

Over the last 25 years, WIU has supported 
thousands of young people affected by conflict 
in Uganda, and helped them transform into 
change makers in their countries of origin.  

We operate in all stages of education, from  
early childhood development, to primary, 
secondary, graduate, post-graduate and 
Vocat iona l Tra in ing .  Our educat ion 
interventions help students to think creatively 
about development challenges, and discover 
ways to solve them.  

We employ over 2,500 staff across 13 refugee 
settlements in 12 districts of Uganda.  

Windle International Uganda is part of Windle 
International, an INGO made up of independent 
charitable organisations  across East Africa and 
the UK. Together, we help over a million people 
to access quality education and training across 
East Africa every year.  

Started in 1977 with the establishment of Windle 
International Kenya in Nairobi by founder Dr 
Hugh Pilkington, we now operate in Kenya, 
Uganda, Sudan, South Sudan, Somalia and the 
UK.  

Together, we empower refugees and people 
affected by conflict to achieve their academic 
potential and contribute to sustainable 
development, by acting as a leading provider of 
quality education and training.  

Where we work 

Settlements: 

 Rhino Camp 

 Imvepi 

 Bidibidi 

 Koboko 

 Kiryandongo 

Settlements: 

 Adjumani 

 Palabek 

 Paloriya 

Sub Office 
Mbarara 

Settlements: 

 Nakivale 

 Oruchinga 

 Rwamwanja 

 Kyaka II 

 Kyangwali 

Sub Office 
Arua 

Sub Office 
Adjumani 

Students of Panyadoli Primary School in 
Kiryandongo Refugee Settlement 
receiving scholastic materials to support 
home learning. 



Our Programs 

Refugee and Host Community Education 
Management 
WIU manages 53 Early Childhood Development 
centers, 131 primary schools, 16 secondary 
schools, 02 Vocational Training Colleges and 02 
Community Technology Access Centers as a lead 
partner of UNHCR’s Education Management 
Program across 12 Refugee settlements. This 
directly supports over 298,784 children. 
 
Vocational Training 
WIU currently manages  two Vocational training 
institutes in Kiryandongo and Nakivale Refugee 
Settlements that serve both refugee and non-
refugee populations. The centres also support 
the vocationalisation of secondary education 
programs and offer trades of brick laying, 
agriculture, tailoring, motorvehicle mechanics 
and hairdressing among others. With support 
from partners such as European Union, Enabel 
and Skills Development Fund, WIU has 
implemented technical trainings in more remote 
areas by establishing temporary training grounds 
or partnering with existing training centres to 
reach more youth. These deliberate vocational 
skills training projects have enabled WIU to reach 
out of school youth, young women and persons 
with disability who would otherwise have 
difficulty leaving their homes for a prolonged 
periods of time.  

 
Scholarships Management 
 
DAFI Scholarship Program 
Benefiting over 2,321 refugees, the DAFI (Albert 
Einstein German Academic Refugee Initiative 
Fund) has been implemented by WIU in 
partnership with UNHCR for 25 years now. 
Started with only 08 students enrolled at Ndejje 
University, the Program has since expanded to 
about 60 new scholarships available every year 
(depending on funding) 
 
UK Masters Program 
The program started in 2009 targeting the 
Northern/Eastern/Karamoja regions of Uganda 
that were affected by the LRA insurgency as 
well as refugees. The Program has supported 
over 100 Students to pursue Masters’ degree 
Programs in the UK. 

 
Scholarships for PSNs And OVCs 
With support from UNHCR, WIU offers 
scholarships to Persons with Special Needs 
(PSNs), Orphans, and Vulnerable Children (OVCs). 
Currently over 1732 OVCs and 381 PSNs are 
supported to access secondary education in the 
settlements and specialized primary education in 
special needs schools outside the settlements. 
 
The Student Refugee Program (Canada) 
In partnership with the World University Services 
Canada (WUSC), WIU is implementing the 
Student Refugee Program that provides young 
refugee students’ access to quality higher 
Education and resettlement in Canada. The first 
group of 21 students left for Canada in August 
2019. The Program was launched in Uganda in 
August 2019 and has since taken on a total of 58 
students, who have resettled in Canada.   

A beneficiary of the Student Refugee Program during one 
of the pre-departure study sessions ahead of his travel to 
Canada.  



Education Quality Improvement Project 
With Support from the Latter-Day Saint 
Charities (LDS), Windle International Uganda is 
implementing the Education Quality 
Improvement Project in Nakivale Refugee 
Settlement. The project aims to contribute to 
the quality of Education in Nakivale through; 
 Constructing 18 classrooms in 4 of the most 

overcrowded primary schools and 3 
classrooms in Nakivale Secondary School 

 Providing Furniture for the constructed 
classrooms 

 Equipping the computer laboratory with 
desktop computers and  internet 
connectivity 

 Providing text and curriculum books for 
teachers and students to facilitate the 
teaching of the newly introduced Lower 
secondary school curriculum 

 Supporting the vocationalization of 
Nakivale Secondary School through the 
provision of training materials to students 
to access training at the Vocational Training 
Center (VTC). 

The project is intended to reach over 10,255 
learners in Nakivale including 6,102 Refugees 
and 4,153 Nationals. 

Skills for Employment Project 
With funding from the European Union, WIU is 
implementing a two-year Skills For Employment 
Project (SEP) in Koboko, Yumbe, and Obongi districts  
in the WestNile region of Uganda. The SEP project will 
strengthen accessibility, quality, relevance, and equity 
of vocational skills training for marginalized youth and 
young women in the target area, and support young 
people to convert vocational education into 
meaningful self-employment through enterprise 
development. The overall objective of this project is to 
increase access to sustainable employment 
opportunities for the host community and refugee 
youth especially young women and young people 
living with disabilities. The project will directly target 
1,000 youth aged 15-35 years (at least 50% female) 
who will who will benefit from free vocational skills 
training to support them in gaining marketable skills in 
the following trades; Electrical/solar wiring and 
maintenance, cosmetology including soap and 
cosmetics making, and hairdressing, crafts making 
(handcraft, shoes, bags, paper beads), electronic 
appliances and phone repair and fashion and design, 
tie and die fabric making. 

The training will also impart soft skills such as financial 
literacy and record-keeping, ICT, life skills and other 
employability skills. Upon completion, the trainees will 
receive start-up toolkits to start their enterprises.  

A completed 3 classroom block with one office in Nakivale Secondary School, 
furnished with desks and teachers chairs and tables in preparation for the 
reopening of schools.  



School Feeding Project  
In partnership with Convoy of Hope, WIU is 
implementing an ECD school feeding  program 
in Rhino Camp, Palorinya and Imvepi refugee 
settlements. This has led to increased enrollment 
in ECD centres and also served to improve 
nutrition amongst the learners. 
 
Sanitation for All  
The Sanitation for All Project (SAP) is a one-year 
project implemented by WIU in partnership with 
InTouch Global Foundation in Rhino Camp. The 
project aims at ensuring protection and 
safeguarding of children by supporting the 
establishment ofappropriate health, safety and 
sanitation measures are in place before the 
reopening of schools amidst the Corona Virus 
pandemic. The SAP project will benefit 79 
schools in Rhino Camp including 44 ECDs, 29 
primary and 6 secondary schools. The schools 
will be furnished with foot operated hand 
washing equipment, temperature guns and 
liquid soap. 
 
Education Management Project for Refugees 
and Host Communities 
WIU is implementing the Education 
Management Project for Refugees and Host 
Communities with support from Education 
Cannot Wait (ECW). 
Started in only two refugee settlements in 
South Western Uganda, the project has since 
expanded and is now being implemented in 
Kyaka II, Kiryandongo, Kyangwali, Nakivale and 
Palorinya refugee settlements. The project’s 
goals are delivered through infrastructural 
development, distribution of scholastic and 
instructional materials, teachers’ capacity 
building,  provision of school furniture and the 
promotion of child protection and safeguarding. 
Over 50,579 learners and more than 200 teachers 
have benefited from the project. 

Adolescent Girls’ Education in Crisis Initiative
( AGENCI)  
Adolescent Girls’ Education in Crisis Initiative 
(AGENCI) is a Global Affairs Canada (GAC) funded 
consortium project delivered in partnership with 
the World University Service of Canada (WUSC) in 
Moyo and Obongi Districts. AGENCI is a four-year 
project focused on enhancing the ability of 
vulnerable adolescent girls living in refugee and 
host communities in Moyo to have the abilities and 
opportunities to learn and actively participate in 
and contribute to a pluralistic society.  
 
The project intends to empower adolescent girls 
through addressing the gender, social, cultural and 
economic barriers that they face in accessing 
education, making life decisions and improving their 
equitable learning outcomes in formal or non-
formal upper primary school, secondary school, and 
skills training programs. 

This will be achieved through in and out of school 
learning and life skills interventions, peer 
mentorship, and broader support to reduce socio-
economic barriers that serve to marginalise and 
exclude girls and women in society. Adolescent girls 
and female youth, will consequently be  
empowered to reach their full potential and 
contribute to the advancement of gender equality 
and sustainable development by entering, 
transitioning through and completing a full cycle of 
quality education, achieving the learning outcomes 
necessary to succeed in their lives. The project is 
intended to reach over 68,834 adolescent girls and 
female youth aged between 13-24 years directly and 
about 19,667 male and female youth indirectly. 
  
Reading For All  
This project is providing quality education to 
refugee and host community learners in Rhino 
Camp, and is being implemented by WIU with 
support from BookAid International. 

The intervention is supporting learners in ECD, 
Primary, and secondary school with 18,100 books.  



What Sets us Apart 
Vocationalisation of Secondary Education 

In an effort to provide a holistic and more rewarding Education led Vocationalisation of 
Secondary Education in Panyadoli Vocational secondary school in Kiryandongo and Nakivale 
Secondary School in Nakivale. Through this initiative students attain vocational skills alongside 
secondary education. As a result, the students leave secondary education equipped with 
entrepreneurial skills that they can put to use. 

Double Shift Schooling System 
With support from Education Cannot Wait, WIU piloted the Double Shift Schooling System 
(DSSS) in primary schools within Kyaka, Kyangwali, Yumbe and Imvepi. The Double Shift School 
System (DSSS) is an approach where a school has two shifts each day, with one group of learners 
studying early in the day and a second group later in the afternoon to reduce overcrowding in 
classrooms. The use of the DSSS has been recognized by education partners as an interim 
emergency strategy to reduce overcrowding in classrooms. Stakeholder engagements have 
taken place and we await approval of guidelines by the Ministry of Education and WIU is at the 
forefront. 

Mobile Vocational Skills Training 
WIU establishes temporary training facilities in remote areas and also provides training materials. 
This model is currently  being used to reach more disadvantaged beneficiaries in Koboko, Yumbe 
and Obongi districts. 

Community Technology Access Centers 
WIU currently runs three CTA centers in Kiryandongo and Kyangwali settlements to enable 
refugee youth access ICT training and information. For refugees, access to ICT can be key to 
broaden education and livelihoods opportunities. The program supports youth within the 
settlement and host communities with the following: 
 Provision of ICT skills  
 Provision of Internet access  
 Provision of psychosocial support  
The CTA leverages ICT to deliver these opportunities to refugees and other persons affected by 
conflict and will be expanded to reach more settlements. 

Home Learning 
The COVID-19 pandemic affected all industries but none suffered  as much interference like the 
education sector. For  Windle International Uganda this was yet another challenge and an 
opportunity to serve humanity in crisis. With our dedicated team of  teachers , Program staff and 
donors, we ensured that refugee and host community learners continued to study at home. This 
was done through the printing and distribution of Home learning materials, close monitoring, 
distribution of scholastic materials, radio lessons, teacher trainings and teacher recruitments to 
ensure that the learning outcomes were achieved.  



Before 

A learner in Kentomi Primary School in Kyangwali 
Refugee Settlement being taught how to make 
reusable pads under the menstrual health 
management program. We ensured the inclusivity of 
boys as the role of men and boys in supporting 
menstrual hygiene is crucial in eliminating the 
stigmatization and segregation of women and girls 
in society. 

Top right: A learner in Nakivale Refugee Resettlement during a 
radio lesson. 
Bottom right: A teacher conducting a radio lesson in Mbarara on 
Radio West. 

Ongoing teacher training in 
Kyangwali Refugee Settlement. 
To improve the quality of home 
learning, 432 teachers (239 
Nationals (122M 117F) 193 
Refugees (63M 130F) were trained 
in conducting small group 
learning. In addition 503 teachers 
(396 Nationals (213M 183F) 107 
Refugees (74M 33F) were trained 
in the aspects of child protection 
and safeguarding, inclusive 
e d u c a t i o n ,  p e d a g o g y , 
professionalism and data 
management. 



Before 

WIU Teachers in Palorinya Refugee Settlement after 
receiving bicyles to ease movements during home 
learning. 

Windle International Uganda 

P.O. Box 24230, Kampala, Uganda  

Physical Address: 

Plot 726 Off Mawanda Road, Nagawa Close, 
Kamwokya, Kampala, Uganda 

Telephone: +256 393260951 |+256 414 531142/8  

E-mail: wiu.info@windle.org  

    www.windleuganda.org 

    WindleUganda  

    @WindleUganda 

    WindleUganda 

4 Tukuls constructed at Ematong Primary 
School in Kiryandongo Refugee Settlement 
with WASH facilities and a temporary 
cooking shed.  

Nakivale Vocational Training Center (VTC) Tailoring and 
Garment Cutting department undertook a facemask 
production activity in November 2020, targeting production of 
70,000 facemasks. The pilot commercial project aimed at 
empowering and equipping beneficiaries with commercial 
skills for self-sustainability, increasing youth employability 
though market-oriented skilling and raising local project 
income as part of the sustainability plan for the VTC.  


